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exceed	expectations	in	communication.		It	seems	to	indicate	that	our	
standards	are	very	low.	We	should	review	our	expectations	for	
communication	and	revise	them	upward	if	they	are	found	to	be	too	
low.	We	often	hear	faculty	comment	on	how	our	students	are	not	
effective	communicators.		Many	of	our	students	come	to	us	with	
weak	communication	skills	and	are	learning	English	while	in	our	
program.		We	need	to	form	a	faculty	team	to	review	our	
expectations	to	determine	whether	or	not	we	have	adopted	low	
standards	for	assessment	of	communication.	

LO3A	 Data	Driven	
Decision	Making	

To	address/improve	student	proficiencies	in	Data-Driven	Decision	
Making,	I	recommend:	
	
Dir.	Samson:	“Consider	using	rubric-based	tool	to	assess	this	
objective.	The	reported	results	of	Capsim	standardized	exam	score	
analyses	provides	data	on	business	knowledge	and	business	acumen	
as	reflected	in	students’	ability	to	choose	right	answers	to	exam	
questions.	While	items	include	analytical	concepts	in	various	
business	functional	areas,	the	report	does	not	provide	accurate	
measurement	of	high	level	learning	outcomes	of	this	objective,	that	
is,	applying	analysis	in	making	decision.	The	summary	table	
indicates	individual	case	assignment	as	artifacts.	Are	these	yet	to	be	
evaluated	using	traits/rubrics?		
	
As	to	responding	to	the	collected	information	on	students’	Business	
Knowledge	and	Business	Acumen,	I	would	suggest	to	send	the	
results,	the	item	scores,	to	faculty	teaching	MBA	core	courses	for	
their	review	and	improvement	on	the	items	relevant	to	their	
instruction.	Encourage	them	to	strengthen	the	content	areas	that	
students	scored	low.	*”	
	
Di.	Stone:	CAPSIM	is	giving	us	extremely	valuable	insight	into	the	
gap	between	teaching	data	analysis	and	students’	ability	to	actually	
use	data	analysis.	If	the	students	cannot	use	data	in	decision	making,	
we	should	look	into	making	changes	in	how	we	teach	data	analysis	
to	make	sure	it	is	applicable	to	managerial	situations.	CAPSIM	is	
both	a	simulation	and	an	exam	–	and	the	exam	requires	simulated	
decision	making	and	not	merely	test	taking.		It	is	an	exceptionally	
good	tool	for	this	purpose.	We	should	heed	the	lesson	and	revise	our	
curriculum	rather	than	look	for	ways	to	replace	CAPSIM	with	a	less	
critical	assessment	tool.	
	
Dir.	Smith:	“The following does not seem to be a response to "closing the 
loop for assessed objectives", rather, it is a response to the method used 
in the assessment. I'm not sure if it is the right place to put this response.



LO4A	 Integration	

To	address/improve	student	proficiencies	in	Integration,	I	
recommend:	
	
Dir.	Samson:	“Consider	using	a	rubric-based	tool	to	assess	this	LO.	
Utilize	the	artifact	of	individual	case	assignment	to	assess	high-level	
student	learning	outcome	of	this	objective.	
	
Send	the	results	to	faculty	teaching	courses	mapped,	‘I’,	‘R’,	and	‘M’	
to	this	LO	for	their	review	and	input	for	improvement	with	noted	
implantation	plan.”	
	
Dir.	Stone:	CAPSIM	is	giving	us	valuable	insight	into	the	gap	between	


